
KINGSTON BEREVEAVEMENT SUPPORT (KBS) 

SERVICE MANAGER 

PERSON SPECIFICATION 

 POST REQUIREMENTS 

CATEGORY ESSENTIAL DESIRABLE 

Experience 
and 
Qualifications 

Degree in a relevant field or significant experience in 
a leadership role within a similar organisation. 

Proven experience in leading and managing teams, 
fostering a positive culture and high performance. 

Experience and/or interest 
in working within a small 
organisation in the VCSE 
sector.  

Level 3 Safeguarding 
training.  

Skills 
knowledge 
and abilities 

Understanding of service provision to the highest 
ethical standard and ability to work within clear 
ethical boundaries. 

Experience of sourcing and securing a diverse range 
of funding streams. 

Experience of contract management with 
demonstrable ability to meet requirements of 
evaluating, reporting and monitoring relevant data. 

Excellent verbal and written communication skills to 
communicate with all stakeholders including funders, 
Trustees, colleagues and volunteers.   

Proven ability to develop and maintain positive 
partnerships and communication with a range of 
stakeholders, including funders and Trustees.  

 

Experience of working with 
and managing volunteers. 

Experience of using social 
media for promotional 
purposes.  

Experience in developing 
service specifications or 
running a small operation. 

Experience in working 
alongside clinical 
professionals and a 
passion for successful 
outcomes for our clients. 

 

Other Excellent organisational skills and ability to work on 
own initiative. 

Ability to work flexibly as part of a small team and to 
undertake operational tasks as needed. 

Empathy, commitment to and belief in the work of 
KBS. 

Highly motivated and reliable and demonstrate a 
positive level of professional credibility, integrity and 
resilience.  

 

 

Equality, Diversity and Inclusion 

KBS is committed to equity, diversity and anti-discriminatory practice and promoting human rights 
both as an employer and in the provision of our service; we are respectful of each individual and 
aim to acknowledge their needs and wishes within the provision of our services. KBS expects all 
employees and volunteers to promote its policy in the and undertake training, as necessary. 
 

 


